IIpoxypaTtypa paiioHa pa3bscHAET

006 yroJjioBHO# OTBETCTBEHHOCTH 32 XHILICHHE JJeHEXKHbIX CPeJACTB
¢ 0aHKOBCKHX KapT.

C pasButHeM HHGOPMALMOHHBIX TEXHOJOTHMH MOSBHWICH OCOOBIM BHI
KPAMHHAJBHBIX MOCATATEIbCTB, COBEPIIEHHBIX C UCIIOIB30BaHUEM ceTH VIHTepHeTa u
KOMMYHHUKaIlMOHHBIX YCTPOWCTB.

Ha mpoTsbkeHHH moclieqHux JieT HHGOpMalUOHHbIE TEXHOJIOIMH NPUMEHSIOTCS
NpU COBEpPUICHHWH XHUINEHWH, CBS3aHHBIX C TIOCATaTENbCTBOM Ha COOCTBEHHOCTH
rocy/iapcTBa, paKAaH ¥ FOPHIUYECKUX JIMLL.

Ha poct uucna Takux NpecTyIUIEHHH OKa3bIBaeT aKkTUBHOE Pa3BUTHE HOBBIX
($OpM INAaTHBIX YCIYT U CEPBHUCOB, HCIIOJIB30BaHHE NPH pacderax LHUQPPOBBIX CPEJCTB
IIaTeXeH.

VYronoBHas OTBETCTBEHHOCTh 32 XHINECHHE NEHEXKHBIX CPelJCTB ¢ GaHKOBCKOI
KapTel npenycmorpeHa m. «m» 4. 3 cr. 158 VK P® - kpaxa, coBepiieHHas ¢
6aHKOBCKOro cyera, a paBHO B OTHOIIEHHH 3JIEKTPOHHBIX JEHEXHBIX CpeiCcTB (mpwu
OTCYTCTBHHM IPU3HAKOB IIPECTYIUIEHHS, TpeAycMOTpeHHOro cT. 159.3 YK P®),

JIns xBanudukayy Mo 3ToMy IMyHKTY He0OXOAUMO, 4TOOHI AeHCTBUS BUHOBHOTO
OBLTH TaHBIMH, TO €CTh B OTCYTCTBHE COOCTBEHHHMKA, UHBIX JIUI JIHOO HE3aMeTHO JIA
HUX.

Ecnu xwuineHue ¢ OaHKOBCKOW KapThl COBEpLHIEHO ITyTeM oOMaHa WA
37I0yNOTpeOIeH!s] JOBEPHEM, AEWCTBHA BUHOBHOIO KBATH(GHUHUPYIOTCH 10 CcT. 159 VK
P® (MomeHHHUYECTBO).

Cornacro 1. 17 IlocranoBnenus [Tnenyma Bepxosroro Cyma P® or 30.11.2017
Ne 48 «O cynebHo# npakTHKe MO JellaM O MOIIEHHHYECTBE, IPUCBOSHUH U pacTpaTey,
B CIy4asdX Kora JHIO TMOXHTHIO Oe3HaiuyHbBIe [IEHEXXHBIE CpEJCTBa,
BOCIIOJIb30BABIINCE HEOOXOAMMOM IS TOYyYEHHUS JOCTyNa K HUIM KOH(QHASHIHAIBHON
uHpOpMaLUel Nepxarels TUIATeXHOH KapThl (HampUMep, NMEePCOHANBHBIMH JIaHHBIMH
BJIaJIENIbLia, JAHHBIMHM IUIATEXXHOW KapThl, KOHTPOJBHOH HMH(OpManuei, nmapoisiMu),
NEPEaHHON 3J0YMBIIUIEHHHKY CaMHM JiepXKarelleM IUIaTeXHOH KapThl IO
BO3/ieHcTBHEM oOMaHa WIM 3JI0yNOTpeOJeHUs JoBepueM, ACHCTBHA BHHOBHOIO
KBaTHQHUIMPYIOTCH KaK Kpaxa.

XwullleHHe JeHeXHBIX CpelCTB C OAHKOBCKOIO CYeTa, @ PaBHO B OTHOIIEHHH
NMEKTPOHHBEIX JICHEXKHBIX CpPEACTB BO3MOXHO M MyTeM BBOAA, YAAICHHS,
OnoxupoBaHMs, MOAMGUKAIMKM KOMIBIOTEpHOH HHpopMamum JubO  HHOroO
BMeNIaTeNbCTBA B (DyHKIIMOHHPOBAHHE CPEACTB XpaHEeHHs, oOpaboTKK WM mepenayu
KOMIIBIOTEPHOH HMHQOpMaNMH WIM HHGOPMAIlHOHHO-TEIEKOMMYHHKAIHOHHBIX CETel,
YTO SABIAETCA CIELMAIBHBIM BHIOM MOIIEHHHYECTBA H BlEYET YTOJOBHYIO
OTBETCTBEHHOCTb 10 1. «B» 4. 3 cT. 159.6 YK P®.

Ecnma pnga storo ObumM co3maHbl, MCIIONB30BaHBl WM PaclpOCTPaHEHEI
BPEIOHOCHBIE  KOMIIBIOTEPHbIE IIPOTpaMMBl, JEHCTBHS BHHOBHOIO  TpeOyioT
JOTOTHUTENBHON KBATU(HUKALMH 110 CT. CT. 272, 273, 274.1 YK PD.



Yrobsl obesomacuTh ceGa OT JAeWCTBHH MOIIEHHHMKOB, HEOOXOIHMO
NpPUAEPKUBATHCH CIEAYIOMHX PEKOMEHAAIHMH:

- He coobmaTh KOHGHUIEHIMATbHEIE JaHHBIE KapThl TPeThUM JuuaM (cpok, CVV-
xon u [TUH-xox);

- noakmo4uTh yeryry CMC-yBeioMiieHH# i1 KOHTPOIIA 32 CYETOM;

- [TMH-xox XpaHWTh OTAENBHO OT KapTOYKH M IPHKPBIBATH PYKOH KJIABHATYDY
GaHkoMaTa WM TEpMHUHANa B MOMEHT €TI0 BBOJIA;

- YCTAaHOBHTh pPAacXOfiHble JIMMHTHl B HHTepHeT-0aHKe WIM MOOHIBHOM
IIPUIIOKEHUH,

- HHKOIJa HUKOMY He coolbmars kox u3 CMC nns moarBepkICHUs OIepalyy,
KOTOPYIO KIIMEHT He coBepiuain (COTpyIHHKHM 6aHka HE BIpaBe 3arpailuBaTh JaHHYIO
UHGOPMALIHIO);

- MocJie BHIABIEHHs (aKTa HE3aKOHHOTO CIIMCAHHA JIeHeT ¢ KapThl HE0OX0aMMO
CPOYHO €€ 3a6IOKMPOBaTh U 0OpaTUTHECS B ONKaiiinee oTAeneHre 6aHKa.

CobmofieHne  TepedyncIeHHBIX Mep OesomacHocTM  mo0OH  MOMOXET
NpeJOTBPaTHTh HaHeCeHUe yiiepda OT JeHCTBHIA MOIIEHHHUKOB.

Kak o0e3onacuth ce0sl M cBOMX OTH3KHX H BO BpeMsl Pacio3HaTh
«TesiepOHHOr0 MOLIEHHHKA» ?

Haubonee pacnipoctpanénHbie cniocoObl TeleOHHOI0 MOIIEHHUYEeCTBa:

paccbiika CMC coobuieHui:

- ¢ Ipoch00ii O TOMOIM OT UMEHH POJCTBEHHHKOB;

- MOTHBUPYIOIIUX 4YeJIOBeKa NEepe3BOHUTh MO YKa3aHHOMY B HHMX HOMeEpY
Tenedona (Hampumep, B ciyxOy OesomacHocTH 6aHka B LEIsAX NpPeROTBpAILEHHA
O610kupoBKH HaHKOBCKO# KapThl). B cirydasx 3BoHKa Ha Takoi HOMep ¢ aODOHEHTCKOro
cueTa rpakJjaH’Ha CIIMChIBAaeTCs NeHEe)KHas CyMMa;

- OT JHI@2 COTOBEIX OIEpPATOpOB, Mpeajaraloliux MNOJAKIIOYeHHe KakoH-mubo
YCIIYTH, COAEpXallUX KOA O TOJyYEeHHH pa3lii4HbIX OOHYCOB, IPH 3TOM BBOJA H
OTIIpaBKa MOAOOHEIX KOJOB MPUBOAUT K CHATHIO NEHEKHBIX CPEICTB,;

- YBEIOMIISIOINMX O TOCTYIUIGHHHM Ha CYeT JeHEXHBIX cpeicTB. B nanpHelmem
4eI0BEKy ITOCTynaeT TeJe()OHHbIH 3BOHOK OT HEM3BECTHOT'O /ML, B XO/e pa3roBopa Kc
KOTOPBIM BBUICHAETCA O CIy4alHOM IIONOJHEHUU CYeTa BCIEACTBUE NOMyIEHHOH
OINMOKH, a TaKXKe MOCTynaeT mpock0a 0 BO3BpaTe JaHHOM JEHEeKHON CyMMBI.

- TMOCTYILUIEHHE 3BOHKOB OT PaJMOCTAaHIMH, MOOMJIBHBIX ONEPAaTOPOB CBA3H O
BBIMTPHILIE B JIOTEPEIO, NIPH 3TOM OT «1odeaurtensd TpeGyeTcs nepeducienne Kakux-

b0 cymMM, K IPUMEpY, Halora Ha NoOaBIeHHYIO CTOMMOCTb, BXOJSIIIErO B CTOMMOCTh
npu3a.

IIpu3nakH, yka3biBalolie HA BO3MOKHOE COBEpIIeHHe
MOIIEeHHHYECKHX JelCTBHH:
- 3BOHOK OT HEU3BECTHOT'O MJIM CKPBITOIO HOMEpa
- HECTBIKOBKa B pa3roBope (IPECTYHUKA MOIYT NOJArOTOBUTHL pedb H
OTPENEeTHPOBATh OTBETHl HAa BO3MOXHBIE BOIIPOCHl, HO OXBAaTUTh BCE€ BapHUAHTHI



pa3BuTHs pasroBopa He MoryT. Heobxomumo mepecnpamidBarh, YTOUHATH KaKHe-TO
uudpbl MM Ha3BaHWs. MOINEHHMK MOXeT HayaTh GECNOKOHMTECH, Yy HEro MOXeT
MTIOMEHATHCH HMHTOHAIUA I0JIoca, MaHepa pedYHd, MOTYT BO3HHKHYTh HENpPEIBHICHHBIC
«HETIONAAKH CBA3W», KOTOpPHIE MO3BOJISIIOT €My YHTH OT OTBETaM Ha BOIIPOC

- TpH pas3roBope 1o TeledoHy Henaercs ynop Ha CPOYHOCTh M HEOTIIOKHOCTH
BOIMpOCa MO BpeMeHH (JaXke ecliM rofoc MOX0X Ha 3HAKOMOIO HIIA POACTBEHHHKA,
HeoOXOMUMO 3aJaTh €My Napy JMYHBIX BONPOCOB.ECIM 3BOHHT AODKHOCTHOE JIHLIO
WM COTPYAHHK OpraHu3allii, HeoOXOAUMO BEIACHHTH UX 3BaHHE, IOJDKHOCTB, ®UO,
TIOMPOCHTH BpeMst Ha 00 [yMbIBaHHE TIPeIIOKEHNS).

- 3ampoCkl IMYHBIX JAHHBIX (HH HPU KakKHX oOCTOATENhCTBaX HeNb3s coobwmaTh
1o TenedoHy CBEIEHHs JIUYHOTO Xapakrepa, keM OBl He MpeNCTaBuiCcs 3BOHAMHA ((B
TOM dHCTie CyAeOHBIMY NPUCTaBaMK, paboTHUKaMH cIyk6b1 moanepxxu 6aHka ¥ T.1.),
HE HA3BIBATH MACMIOPTHHIE JAHHBIE, HOMEpa U NUH-KOIBl OaHKOBCKHX KapT, OPYTYyIO
HH(pOpMALHIO.

BaxHO NOMHHUTBD!
TenedonHoe MOIIEHHUYECTBO MOXET UMETH H 6onee cloxHYIO (GopMy, ¢ ydacTHEM
HECKOJILKUX MOIIEHHUKOB

- MPECTYNMHUK MOXKET MPeACTABUTHECS paGOTHHKOM roCyAapcTBEHHOrO OpraHa u
COOOLIHUTE:

- O NpHYHMTAIONIEeHCH AEHEKHON BHIILIATE 10 PELICHHIO éy,zza,

- MIyTeBKH Ha CAaHATOPHO-KYPOPTHOE JICUEHHE H JIP.,

- Pa3bACHUTH MOPAAOK MX MOJIyYeHWS, B TOM 4YHMClle TyTeM oOpalleHusi B MHbIE
roCyAapCTBEHHBIC OpraHbl H yUpexKACHHUs,

- COOOLIMTH 3apaHee MOArOTOBIECHHbIC, (UKTHBHBIEC Tene(OHHBIE HOMEpa, NToCIe

3BOHKa Ha KOTOpPHIC NPECTYNHBIC IeHCTBUA TNPOAOIIKAIOT COBEPIMIATHECA CICAYHOIIHM
Y4aCTHHKOM MOIIICHHHYECTBA.

Yro0bI HE CTATH X€PTBOH MONIEHHAKOB HEO0OX0AHMO IOMHHTD:

-IPECTYIHMKA JEJAlOT BCE BO3MOXHOE, 4HYTOOBl JKEpTBa IOBepWJa B
IIPOUCXOJdllee, B pealbHOCTh IIOAY4YEHHS BHITOAbL, JTHOO OKa3aHHS MOMOINH B
pelueHNH MpoOIeMEl POJCTBEHHUKY, JPYTY;

- TONy4YuB MNONOOHOE IMpesIOKEeHUe, HeNnb3sd IPUHUMATh CKOPOMOCTHKHBIX
peleHui;

= He()ﬁXOJ.IHMO 006s3aTeTbHO TIOCOBETOBATRCA C APY3bAMH, pOACTBEHHUKAMH, 06pa'm’rc;1
B OpraHbl MOJHILIMH.

He paii o6ManyTh ceOs MomeHRHKaM!
He orBeuaiite Ha Takoe CMC:

- KapTa 3a0710Kk1poBaHa, WHpopMarws 1o Teln. XXXX;

- BBl BBIMIPaj¥ aBTOMOOMIb (MM ApYroi IeHHBIH npu3), HHGOpMaLus o Tel.
XXXX;

- onojiHenye cyera Ha 20 000 py6unei, nrpopmarms mo ten. XXXX;




- HallOMHHa€M IIOTaCHThH 3a[I0JDKEHHOCTh 110 KpeAuTy, MHOpMaims 1o Ted.
XXXX;

- MaMa y MeHs npobiieMsl, NOTOM Bce 00BsCHIO, mepeBeau 500 pyGneii Ha Ten.
XXXX;

MoIneHHNKH NUIOT «IHChMa CYACThs» U XKIYT, IOKA BB MIONIOJIHATE UX KOILEJIEK
CBOMMH JIeHbramMH!

MolneHHHKH NpeAaaralT no aKiHH YABOHTh NEHCHIO, 3apaboTHYI0 mjarTy,
nomoub nonasmemy B JITII poacrBenHHKY, BHe OuepedH MPOHTH MeAHIHHCKOE
obciiegoBaHue u Apyroe.

- He Tlepe/jaBaiTe U He NepeYHCIsIiTe IeHbI'H HE3HAKOMIIaM;

- IOBEpbTE MOCTYNHMBIIYI0 HHGOPMALMIO, MO3BOHUTE POJCTBEHHHKAM WM B
MOTMLIUIO.



